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December 14, 20ll

Derek Johnston
SoundmaskCanadaLtd.
l0-5115 HarvestorRoad
L7L 0A3
Burlington, ON

Dear Derek:
I wanted to sendyou a letter of appreciationto let you know how pleasedwe are with the
Sound Mask Systemthat was installed in our offices earlier this year.
Being a wealth managementfirm we have many conversationswith our high net worth clients
about their personalfinancesand life goals. Privacy and discretionare of utmost importanceto
our clients and our business. The historical building in which we work has wooden beamsand
many glasswalls, which are quite beautiful, however the soundtendsto travel from office to
office and even from floor to floor. Severalclients commentedabout overhearingconfidential
remarksfrom private offices in the building. My own office is right next to the boardroomand
I could easily hear most of the commentsin meetingsbeing held there and even in the office on
the floor right aboveme.
Sincethe SoundMask Systemwas installed we can only hearmuffled voices but cannotmake
out what is being said. The situation with client meetingshas dramatically improved and both
our InvestmentAdvisors and our clients are much more comfortablediscussingpersonalitems
in the office. I can also say that my personalproductivity has definitely improved sinceI am
not distractedwith noise from other offices and boardroommeetings.
We love the fact that we can easily remove the systemand take it with us should we decideto
move to new offices when our leaseis up in a couple of years. Being able to control the
volume ourselvesis also invaluable since we do have a couple of people who have very loud
voices so we can effectivelv control their soundas well.
Overall we couldn't be happierwith the SoundMask System. I would recommendit to anyone
with sound issuesin a work environment.
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