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Southport Anaesthetic Specialists is a small medical 

practice where a number of consultants and their 

secretaries share offices and an open plan reception 

area.  Speech privacy was compromised whenever 

health information was gathered at the reception  

desk and via telephone. Soundmask installed five “cut 

in” ceiling speakers and a shelf generator, solving the 

practice’s speech privacy problems and ensuring that 

the practice complies with Health Privacy legislation.

Dr David Wylie, Senior Associate comments:

“Acceptance by the secretarial staff has been good, and 

there is an opinion that telephone privacy in particular has 

been particularly enhanced.  Control of the ambient sound 

is very easy, and a gradual increase in volume has been well 

tolerated. Many thanks to Soundmask Australia.”

Secretaries working in the medical suite reception area

Soundmask’s shelf generator SM-GS-3200 affixed to wall

Soundmask’s “cut in” transducer SM-TC-1265

Open reception area and waiting room
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