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DATE SEPTEMBER 2014
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WEX is a global leader in providing payment solutions 

for businesses across a number of industries. An 

important part of its operations are its call centres, 

where sales and customer relations staff take cus-

tomer calls.

WEX’s call centre in Camberwell was too noisy due 

to low partitions and glass windows, which increased 

the reverberation and noise levels. The excess noise 

was distracting staff. As the call centre added more 

desks, the manager was worried that this would ex-

acerbate the noise levels further.

Soundmask installed an in ceiling system after hours 

to minimise distruption and ensure a smooth transi-

tion for staff.

The sales call centre was encased in glass windows, which 
increased the reverberation and noise levels

Call centre with additional desks soon to be occupied

Sales call centre
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